
ANNEXURE-15 

DEPARTMENT OF FOOD & SUPPLIES AND CONSUMER AFFAIRS & 

LEGAL METROLOGY, U.T. CHANDIGARH 

PUBLICATION OF INFORMATION REGARDING ITEMS SPECIFIED IN 
RULE 4(1) (b) (xv) OF THE RIGHT TO INFORMATION ACT, 2005 

(Particulars of facilities available to citizens for obtaining information) 

Sr. No. 

1. 

 

2. 

 

3.  

Facilities available 

The Staff is available at the public 
dealing windows to attend to public 
inquiries/complaints/suggestions 

 

Toll Free No. 1800-180-2068 

Help Line: 1967 

Consumer Helpline No.: 18001802079 

Through RTI Act from CPIO.    

 

Remarks (No. of days in a week/Timings 

etc.) 

     9.00 A.M. to 5.00 P.M. on all working    
     days at Public Dealing Window  
 
      



 


